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Who we are

FATZ

This Platform is operated by: Exhibition Services BV
Populierlaan 2, 4621CL, Bergen op Zoom, the Netherlands

Support: support@cognita-innovative.com
Privacy: privacy@cognita-innovative.com
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faf == Bergen op Zoom, Populierlaan 2, 4621CL
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Scope and key principles
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2.1 B2B-only design. The Platform is intended for business exhibitors and business visitors. It is not
designed for consumers and we do not knowingly process consumer personal data.
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2.2 Business Contact Personal Data. Even in a B2B context, we may process personal data/personal
information of natural persons acting for Businesses (Business Contact Personal Data), such as a
representative’s name, business email, business phone number, and job title.
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2.3 No medical or sensitive personal information. Do not upload medical or health information. The
Platform is not intended to process medical health status or other sensitive personal information. If such
data is submitted, we will take steps to delete or restrict it where feasible and legally permitted.
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2.4 Transparency and minimum necessary retention. We aim to process data for explicit purposes and
retain it only as long as necessary for those purposes, or as required by law.
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Legal frameworks and applicability
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3.1 China (PIPL) scenarios. The PRC Personal Information Protection Law (PIPL) applies to processing
of personal information of natural persons in China, and may also apply extraterritorially where
processing is for providing products/services to persons in China or analyzing/evaluating their behaviors.

If that extraterritorial scope applies to our processing, we may be required to appoint a representative or
establish an agency in China (see Section 11).
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3.2 China (DSL) data security overlay. Where we process “data” in China operational contexts, the PRC

Data Security Law (DSL) may apply, including data security governance expectations and special
regimes for “important data” and CllO-related data.
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3.3 EU considerations. Because we are established in the Netherlands, EU GDPR principles can be
relevant, including when processing is in the context of our EU establishment, regardless of where

processing physically occurs. We therefore implement GDPR-grade consent quality and withdrawal
controls as a practical global baseline.
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What data we collect and process
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We process the following categories (depending on how you use the Platform):
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4.1 Company and account data (Business data)

Company name, address, country, VAT/tax identifiers (if provided), business registration details (if
provided)

Industry/sector, product categories, exhibitor/visitor role

Company profile text, listings, brochures, catalogs, stand/hall info (if provided)
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4.2 Business Contact Personal Data
Name, job title, department
Business email address, business phone number, business messaging handles (if provided)

User login identifiers and role/permissions for the Account
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4.3 CRM data

Leads and contacts you create/import
Business meeting notes, tags, relationship status, and follow-up tracking

Messages exchanged through the Platform
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4.4 Usage, device, and security data
Log data (IP address, timestamps, device type, browser/app version)
Security logs and audit trails (logins, authentication events, suspicious activity)

Abuse prevention signals (rate-limiting triggers, spam indicators)
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4.5 Consent and preference records
Records of the consents you give (who, what, when, how)

Marketing preferences (opt-infopt-out), channel preferences
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4.6 Support, complaints, and IP notices
Support tickets, correspondence, and troubleshooting logs

IP infringement notices and related records (including evidence provided)
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Purposes and lawful bases
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We process data for the purposes below. The lawful basis depends on which law applies to the
processing (PIPL, GDPR, and/or other local laws).
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5.1 Provide and operate the Platform (core service)
Purpose: account creation, identity/authentication, profile hosting, CRM tools, user-to-user contact
facilitation, service analytics, and customer support.

Lawful basis:

Contract necessity / service provision necessity (commonly used where the processing is needed to
provide the Platform features).

Where required, consent (especially for certain disclosures and marketing).

Where applicable under local law, legitimate interests (e.g., platform security, fraud prevention),
balanced against rights.
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5.2 Facilitate business introductions and sharing with other Users
Purpose: sharing business profile data and Business Contact Personal Data with the counterparty you
contact, or who contacts you, to enable introductions.

Lawful basis:

Your instruction and Platform functionality (contract necessity), and/or

Separate consent where required (notably for providing personal information to another personal
information processor under PIPL).
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5.3 Marketing by Exhibition Services BV

Purpose: occasional promotional messages about Platform features and trade-fair-related updates.

Lawful basis:

Consent where required; we provide easy withdrawal/opt-out and record keeping.

In some B2B contexts, local law may permit legitimate-interest-based marketing, subject to a right to
object; we implement opt-out controls regardless.
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5.4 Marketing and offers by Exclusive Partners

Purpose: offers and messages from selected partners (hotels, flights, events, shipping/logistics, F&B,
business services), including during/after Fairs. You can opt out of such partner communications at any
time in the mobile app or in the web portal under Settings > Profile > Your Data.

Lawful basis:
Consent where required; and separate consent where required for sharing personal information with
another processor and/or for cross-border transfer.
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5.5 Security, fraud prevention, and compliance
Purpose: protect accounts, detect misuse, prevent scraping/spam, enforce Terms, and maintain audit
trails.

Lawful basis:
Security obligations and legitimate interests; and/or
Where applicable, legal obligations and PIPL/DSL security expectations for data handling.
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5.6 Legal claims, IP enforcement, and regulatory requests

Purpose: handle disputes, respond to legal claims and regulatory requests, operate notice-and-action,
and maintain records.

Lawful basis:
Legal obligation and/or legitimate interests (defending claims, enforcing rights).
Under PIPL, certain impact assessments and records are required in specified scenarios.
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Sharing and recipients
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We share data only as needed for the Platform and the purposes described above.
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6.1 Sharing with other Users (business introductions) When you contact another User or accept a
contact request, we may share your business profile data and Business Contact Personal Data with the
counterparty. Under PIPL, providing personal information to another processor requires informing
individuals and obtaining separate consent; we implement this through explicit sharing controls and
consent flows.
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6.2 Sharing with Exclusive Partners If you opt in (or if another lawful basis applies under applicable law),

we may share limited business profile data and Business Contact Personal Data with a select number of
Exclusive Partners for partner offers and/or partner marketing.
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6.3 Service providers (processors) We use service providers for hosting, email delivery, messaging

infrastructure, analytics, and customer support systems. They process data on our instructions, subject
to contractual confidentiality, security controls, and access limitations.
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6.4 Rights holders (IP infringement workflow) If a rights holder submits a substantiated IP infringement

request, we may disclose uploader identifying data if not already visible and to the extent legally
permitted and proportionate, as described in the Terms of Service.
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6.5 Authorities We may disclose information where required by law, lawful process, or regulator request,
or where necessary to protect rights, safety, and integrity of the Platform.
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Cross-border transfers
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7.1 Cross-border transfers under PIPL If personal information is provided to a recipient outside China,
PIPL requires:

the transfer to satisfy an approved compliance pathway (e.g., CAC security assessment, certification,
CAC standard contract, or other lawful conditions); and

additional notice to individuals and their separate consent for the cross-border transfer.
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7.2 Practical compliance routes (high-level) Depending on the scale and type of data transfers, China’s
cross-border regime can involve:

CAC security assessments (effective September 2022, per reputable summaries).

CAC “standard contract” measures (effective June 1, 2023, per reputable summaries).

Certification routes and related thresholds, per later guidance and updates.

2024 updates (Provisions on Promoting and Regulating Cross-Border Data Flows) supplementing earlier
measures and clarifying certain exemptions and thresholds scenarios.

We do not state in this Policy that any specific route applies to you until hosting locations, transfer
volumes, and transfer patterns are finalized. We will document the applicable route(s) in internal
compliance records and, where required, in user-facing transfer notices.
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7.3 Cross-border transfers under EU considerations Where GDPR applies and personal data is
transferred to countries outside the EEA without an adequacy decision, controllers often rely on EU

Standard Contractual Clauses (SCCs) adopted by the European Commission and supplementary
measures where needed.
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Data retention
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We keep data for the minimum period necessary for the purposes described in this Policy, unless a
longer retention period is required by law, needed for security, or needed to establish, exercise, or
defend legal claims.

Under PIPL, storage periods should be the minimum time necessary to achieve processing purposes,
and impact assessment records must be retained for at least three years.

Specific recommended retention periods are provided in Table A.
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Security measures
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We implement technical and organizational measures appropriate to the risk, such as:
access controls and role-based permissions;

logging and audit trails;

encryption in transit and, where appropriate, at rest;

security monitoring and incident response procedures; and
contractual controls with service providers.

PIPL provides an explicit list of expected measures (internal systems, classified management, technical
measures like encryption/de-identification, training, emergency plans). The DSL similarly emphasizes
full-process data security management systems, training, technical measures, and risk monitoring.
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Your rights and controls
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10.1 PIPL rights (where applicable) PIPL provides rights such as:
right to be informed and to make decisions regarding processing;
right to access and copy personal information;

right to correct;

right to delete under specified circumstances;

right to withdraw consent (with convenient withdrawal methods);
right to request explanation of processing rules; and

complaint handling mechanisms.
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10.2 Consent withdrawal effects Under PIPL, withdrawal of consent does not affect the validity of

processing conducted before the withdrawal. Under GDPR-grade consent practice, withdrawal should be
as easy as giving consent, and controllers must be able to demonstrate consent.
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10.3 How to exercise rights To exercise rights or manage preferences, use Platform settings (where
available) or contact privacy@cognita-innovative.com. We may need to verify identity/authority.
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PRC representative
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If PIPL applies extraterritorially to our processing, we will designate a PRC representative or establish a
PRC agency and submit required details to the relevant authorities.
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PRC representative contact (to be completed if required):

Name: [PRC Representative Name]
Organization: [Entity]



Address in China: [Address]
Email/Phone: [Contact Details]
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Updates to this Privacy Policy
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We may update this Policy to reflect changes in the Platform, hosting, partners, or legal requirements.
We will publish updates in the Platform.
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Consent modules and checkbox wording
[ R bR 5 2 1B AE A

The wording below is designed to support PIPL “separate consent” needs for (i) providing personal
information to another processor and (ii) cross-border transfers, and to meet GDPR-grade consent clarity
and granularity.
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13.1 Age and business-use declaration (mandatory)

Checkbox text: “I confirm that | am at least 18 years old and | am acting on behalf of a business (not as a
consumer).”
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13.2 User-to-user sharing consent (separate consent where required)

Checkbox text: “| agree that when | contact a company (or a company contacts me) through the

Platform, Exhibition Services BV may share my business contact details (name, job title, business email,
business phone) with that company for the purpose of business communication.”
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13.3 Partner marketing opt-in (separate and optional)

Checkbox text: “I want to receive marketing offers from selected Exclusive Partners (e.g., hotels, flights,

events, shipping/logistics, F&B, business services). | understand | can opt out at any time in the mobile
app or in the web portal under Settings > Profile > Your Data.”
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13.4 Share data with Exclusive Partners (separate and optional)

Checkbox text: “I agree that Exhibition Services BV may share my business profile and business contact
details with selected Exclusive Partners for their own marketing and service offers. | can withdraw this
consent at any time.”
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13.5 Cross-border transfer consent (China-specific separate consent)

Checkbox text: “I understand that my business contact details may be transferred to recipients outside

China. | consent to the cross-border transfer of my business contact details, and | understand the
overseas recipient’'s name/contact, purpose, and my rights will be provided to me (as required).”
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Short companion notice text shown next to the checkbox: “Cross-border transfer notice: we may transfer
business contact details to overseas recipients to provide the Platform and partner services. Where
required, we use CAC-approved transfer mechanisms and record your separate consent.”
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